
Click Forgot your password?

RESET YOUR PASSWORD

On the home screen of APS Online
click Forgot your Password?

Enter your details
Enter your member number and
date of birth in the field provided,
then click 'Next'.

Click Get SMS
Click 'Get SMS' to obtain a one time
password to your registered mobile
number.

Enter your one time 
password
Enter the one time password
provided via SMS, then click
'Next'.



Enter your new password

RESET YOUR PASSWORD

Enter your new password for APS
Online. The password must be a
minimum of 8 characters long with 1
upper letter, 1 number and 1 special
character.

Click 'Save'
Click 'Save'.

Click 'Get SMS'
A SMS will be sent to your register
mobile containing a one time
password

Enter the one time 
password
Enter the one-time password
provided via SMS. Click 'OK'.


